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ACLUB Injury Refund Policy

Policy No. CNSC 2023-02

1. Canmore Nordic Ski Club (Club) and its staff strive to provide the best fit within our
programs for all athletes.

2. This policy applies to athletes in the U14, U16 and U18 programs.

3. The Club will provide a prorated fee refund, less any hard costs if applicable, in the event of
a long term or season-ending injury.

4. Requests for refunds shall be submitted in writing to the Program Director and the Club
board.

5. Requests for refunds shall include a last day of training date and a return to training date (if
available).

6. Requests for refunds must include a medical practitioners note.

7. Requests for refunds under this policy must be received prior to March 1 of each season
and/or after an athlete returns to training, when not a season ending injury.

8. Refunds will be calculated on a prorated basis (8 months for Ul4-1 and 12 months for
U14-2, U16 and U18) beginning at the start of the next month after the injury has occurred
and for each full month the athlete is unable to participate in training®*. For example, during
a season if an athlete sustains an injury on November 22 and resumes training on February 3,
they would be eligible for a two month refund for the months of December and January.

9. This injury refund policy applies to program fees only and does not apply to membership
fees, volunteer bond conditions, equipment fees, camp fees, trip fees or event fees.

10. A $50 administration fee will apply to all program fee refunds.

* Training means the athlete does not receive coaching or modified coaching services. Injured athletes
will continue to receive support from their coach throughout the injury period to include a check-in at
least twice a month.



Approved on: August 21, 2023
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